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Freedom of Information Act 2000 – Request for Information 
 
Thank you for your request for information received on 15 October 2015 in relation to 
the County Durham and Darlington NHS Foundation Trust (Trust).  We are dealing 
with your request under the provisions of the Freedom of Information Act 2000.  
 
You requested information regarding local area network.  Specifically you asked for:  
 
1. Local Area Network 

 
a. What Manufacturer is your LAN Network? 
 
Answer: CISCO. 
 
b. What date does your support contract come up for renewal on the LAN 

Network? 
 
Answer: March 2016. 
 
c. What is the current cost of the LAN Network Support? 
 
Answer: £0 recurring, this was included in the cost of last refresh. At the last refresh 
we purchased an installed and maintained (for 5 years) service, so there are no 
separate support costs. 
 
d. Which company is the support contract with? 
 
Answer: Redcentric. 
 



 

 

e. What procurement route do they use for this, is there a preferred 
framework? 

 
Answer: Tender. 
 
2. Phone System 
 
a. What Manufacturer is your phone system? 
 
Answer: Avaya. 
 
b. When date does your support contract come up for renewal on the Phone 

System? 
 
Answer: July 2020. 
 
c.  What is the current cost of the phone system Support? 
 
Answer: The pricing information is commercially sensitive and the provider believes it 
would harm their competitive advantage if it were disclosed. Together with this the 
information cannot be easily unpicked from other elements of the pricing structure 
and it cannot be disclosed without giving away other information on how the provider 
bundles and prices deals which they would also regard as harmful if disclosed. 
 
We are unable to provide the information as requested on the grounds that this 
information is commercially sensitive and has, therefore, been withheld pursuant to 
Section 43 of the Act.  
 

Section 43 (2) exempts from disclosure the following:  
 

(2) Information, the disclosure of which would, or would be likely to, prejudice the 
commercial interests of any person including the public authority. In this situation it 
would be the commercial interests of the supplier which would be prejudiced.  
 

The disclosure of this information could provide any future suppliers with an unfair 
advantage with regards to the tender process and also have an impact on the 
success of the supplier in the market place. 
 
d.  Which Company is the support Contract with? 
 
Answer: BT. 
 
e. What procurement route do they use for this, is there a preferred framework? 
 
Answer: Framework Contract, Crown Commercial Services 
 
 
3. Storage (SAN) 



 

 

 
a. What Manufacturer of SAN are you using? 
 
Answer: EMC. 
 
b. When was the SAN purchased? 
 
Answer: One in 2012, One in 2013, Two in 2015. 
 
c. How Many Virtual Servers are you running? 
 
Answer: 587. 
 
d. What procurement route do they use for this, is there a preferred 

framework? 
 

Answer: Currently RM1054 or North of England Procurement Collaborative. 
Previously CITHS. 
 
4. Data Centre 

 
a. Do you use offsite/Third Party Data Centres? 
 
Answer: Yes.  
 
b. What Services and how big are the offsite facilities? 
 
Answer: Tier 3 Datacentre used for primary services 
 
c. When are the contracts due for renewal? 
 
Answer: 2018 
 
5. Cloud Services 
 
Answer: No. 
 
a. Do you use third Party Cloud services? 
 
Answer: N/A. 
 
b. What services are used and what size are these? 
 
Answer: N/A. 
 
c. When are the contracts due for renewal? 
 



 

 

Answer: N/A. 
 
d. What procurement route do they use for this, is there a preferred 

framework? 
 

Answer: N/A. 
 

6. Contacts 
 
a. Who is responsible for ICT in the organisation and what are their contact 

details? 
 
Answer: Craig Robinson, Acting Head of ICT, 0191 3332777. 
 
b. Who is responsible for ICT Infrastructure in the organisation and what are 

their contact details? 
  
Answer: Infrastructure and Operations Manager, Post currently vacant. 
 
In line with the Information Commissioner’s directive on the disclosure of information 
under the Freedom of Information Act 2000 your request will form part of our 
disclosure log. Therefore, a version of our response which will protect your anonymity 
will be posted on the County Durham and Darlington NHS Foundation Trust website. 
 
If you have any queries or wish to discuss the information supplied, please do not 
hesitate to contact me on the above telephone number or at the above address. 
 
If you are unhappy with the way your request for information has been handled, you 
can request a review by writing to: 
 
The Chief Executive 
County Durham & Darlington NHS Foundation Trust 
Darlington Memorial Hospital 
Hollyhurst Road 
Darlington 
DL3 6HX 
 
If, you remain dissatisfied with the handling of your request or complaint, you have a 
right to appeal to the Information Commissioner at: 
 
The Information Commissioner’s Office 
Wycliffe House 
Water Lane 
Wilmslow  
Cheshire 
SK9 5AF 
Telephone: 0303 123 1113 



 

 

Website: www.ico.gov.uk.  
 
There is no charge for making an appeal. 
 
Yours sincerely 

 
 
Joanna Tyrrell 
Freedom of Information Officer 

http://www.ico.gov.uk/

